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Products affected IPC Series 2 (Atmel)

Serial numbers All

Action required None – Advisory only

Reason for notice Users wishing to change the operation of an IPC from SDI-12 to RS485 
and vise-versa.

Notes Conversion of Series 1 IPC (PIC) is not available as a field upgrade. These 
units must be returned to the factory for upgrade.

Series 1 are identified by having two green terminal block connectors on 
the front panel. Series 2 have one green terminal block and two smaller 
blue connectors for DTN and EXPN.

Resolution To change the mode of operation of an IPC it is necessary to change the 
setting of header pin jumpers on the IPC circuit board.

This requires removing the four corner front panel screws, and setting the 
JP5 jumpers as shown below:
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Ensure that front panel screws are firmly in place before returning to 
service.


